
SET-UP GUIDE

To ensure your hot tub heats up in time, please follow 
the instructions below. 

We will set up your hot tub and start the filling 
process for you, however due to the amount of time 
it takes to fill up the hot tub, we require all of our 
customers to fill up the tub with water and comply 
with the following instructions prior to use. 

1.  Continue to fill up the hot tub until it is just over 
the ‘minimum fill’ line and then remove the hose 
pipe. This should take between 1-2hrs depending 
on your water pressure.

2.  Press the          button to start the heating process. 
A red light will appear next to the           button 
and a green light will also appear next to the 
button. 
If no buttons are responsive, please make sure 
your pump display panel is unlocked by pressing 
the          button for 3 seconds.

3.  Press the           or           buttons to set the desired 
temperature (recommended 38ºc, MAX 40-42ºc)
The display will flash and then return to show the 
current water temperature.

4.  Place the inflatable lid on top of the water and 
attach the hot tub cover using the attached clips. 
This will ensure heat is not lost during the heating 
process. 

5.  Your hot tub will now take around 18-24hrs to 
heat up. Check your hot tub regularly to ensure the 
temperature on the display is slowly increasing. 
It will generally increase between 1-1.5ºc per 
hour depending on the outside temperature.

6.  When your hot tub has reached the desired 
temperature, press the           button to switch 
on the bubble jets, which will stay on for 30 
minutes per session. 

7.  The           button must remain on for the entire 
duration of your hire to maintain the water 
temperature. 

8.  It is recommended that you remove and clean 
out the filter every night after use to keep your 
hot tub clean and clear. We will also provide you 
with the necessary chemicals and testing strips 
to maintain the health of the water during the hire 
period. We will instruct you on the use of both of 
the above when we deliver your tub.

9.  In the unlikely event that there is a problem with 
your hot tub, there is a troubleshooter guide in 
your information pack. 

PLEASE DO NOT TURN OFF OR UNPLUG THE 
HOT TUB DURING THE ENTIRETY OF THE 
HIRE AS THE TUB WILL NOT REMAIN WARM 
WHILST UNPLUGGED. 
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